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vresident’s Message

| am very much looking forward to leading the 2008-2009 CVC CMSA Board. As I assume
the office of President, | want to assure current and future members that | plan to continue
supporting the programs established by the 2007-2008 CVVC Board under the direction of
Betty Overbey. | plan to have a board meeting in September between the two boards to assure
a smooth transition.

Educational opportunities will continue this fall beginning with a program on “Diabetic
Disease Management” on September 11, 2008. On October 16, 2008 we will celebrate
National Case Management Week with a day long program at The Place in Glen Allen, Va.
and we will close out the year in November with a program on pain management. The current
board is collecting program, sponsor, and location information so we can develop a resource
guide for use by future boards.

| encourage members to take advantage of the networking/socialization opportunities provided
at the montnly dinner gatherings. Also, we will be having our annual holiday social in
December.

The board wants our chapter to continue to grow. | encourage each and every member to
invite a colleague to attend our case management activities and join the organization.
Successful organizations are made based on the involvement of its members. Please get
involved by volunteering to help on one of our committees. Do not hesitate to contact any
board member with your comments and suggestions about educational programs or to
volunteer your services. Let’s have a great year!!

Derenda Lovelace

President

Central Virginia Chapter

Case Management Society of America



cOMMITTEE REPORTSg

Communication: We are committed to publishing as fine a newsletter as possible and we thank everyone
who has submitted information to be included in the newsletter. We still need everyone's help to keep the
information flowing so please continue to send in information of events and articles of interest to Brenda
Kitchen by email (bkitchen@mcvh-vcu.edu ). We need your experiences to give direction to others in the
case management arena. We continue to publish the newsletter 4 times a year - Sept, Dec, March and June.

Leadership: Please welcome our new officers to the board. In the coming year, they will need your
support and any ideas that you may have to make our organization better. In August, we met at the James
River Winery to install the new officers and hear our new President speak on military case management. It is
never too late, so if you are interested in getting more involved with CVC of CMSA just let any board
member know.

Membership Development: Anyone interested in receiving a copy of our membership list please
contact Lee Bank at Ibank@vmlins.org

Welcome to new members: Linda McKinley,Kimberly Propst and Melinda Coleman..

Educational: There are many exciting educational opportunities planned for this year. If
anyone has a topic of interest or speaker for the upcoming year, please notify the board.
Please mark your calendars for the following events:

September 11, 2008 6:00 pm
Topic: Diabetes
More details to follow.

October 12-18,2008 is Case Management Week



October 17,2008
Theme: Celebrate Case Management
Communication, Collaboration and Celebration
Location: The Place at Innsbrook
4036-C Cox Road
Glen Allen,Va. 23060

Agenda
8:00-8:30am Registration and Welcome
8:30-10:00am “What is Relatively New In Cardiology?”

Dr. Andre Hastillo

Associate Professor of Medicine

Director of Pauley Heart Center’s Coronary ICU
Director of Electrocardiography

VCU Health Center

10:00-10:15am Break and exhibits

10:15-11:45am “Heart/Lung Prsumption: Past,Present and Future”
Ralph Whitt
Whitt and Del Dueno

11:45am-1pm Lunch and Exhibits

1:00-2:30pm “Health Care Fraud as Presented by The FBI”

Mitchell Kanefsky

Assistant Special Agent in Charge

Richmond Division of the US Department of Justice Federal Bureau of
Investigation

2:30-2:45pm Break and Prize Drawings
2:45-4:15pm “PEARLS for Life Transformation”
Amy Armstrong

Associate Professor and Vice Chair
Department of Rehabilitation Counseling
Virginia Commonwealth University

4:15-4:30pm Evaluation and Dismissal

Cost: $30 CMSA/VARN members; $50 non-members; $75 onsite. Pre-registration due by
October 13, 2008. Further information contact Gail Lyddane at glyddane@keyrisk.com




November 13,2008
Topic: Pain Management
Speaker: Dr. Steven Long

***ALL MEETINGS ARE AT 6 PM AND REFRESHMENTS WILL BE SERVED***
*Nonmembers will be charged a $10.00/CEU to cover expenses*
Join CMSA TODAY!!!

WATIONAL NEwg

Keep your records current: If you need to change any of your information contact Michele Lee in
Member Services at 501-225-2229 ext 20 or mlee@acminet.com.

18™ Annual Conference & Expo, “Engage Case Management” was
held June 17-20,2008 in Orlando, FL. at the Rosen Shingle Creek
Hotel & Golf Club. Our President, Derenda Lovelace, spoke at this
year’s conference. Ms. Lovelace also recently completed her Master’s
degree in Case management at the University of Alabama. She was
also awarded the Innovation & Practice Award.

Also Congratulations to our Past President Betty Overbey who will be
secretary at the National Chapter of CMSA.



Please note the change in day that the Dinner Club gathers!!!

ANNOUNCING THE CMSA DINNER CLUB
WHEN: THE THIRD THURSDAY OF EVERY MONTH
WHERE: DIFFERENT RESTAURANTS EACH MONTH

OUR NEXT GET-TOGETHER IS ON THURSDAY
September18,2008
at 6:30 pm
SU CASA AUTHENTIC MEXICAN RESTAURANT
4013 West Broad St.
Richmond,Va. 23230
(804)355-6805

THIS IS APURELY SOCIAL GET TOGETHER. IT IS PAY YOUR OWN WAY. IT IS AN
OPPORTUNITY TO DINE AND CHAT WITH OTHER CASE MANAGERS OUTSIDE THE WORK
AND FORMAL MEETING SETTINGS.

Please RSVP to CAROLE WALLIS OR LEE BANK. Hope to see you there!

CAROLE'S EMAIL IS Carole.Wallis@pmsionline.com and LEE'S EMAIL IS Ibank@vmlins.org

A scholarship has been formed in memory of Mary Gambosh. Mary was
instrumental in getting the Central Virginia Chapter, Case Management Society of
America started. The scholarship money will be available to members of the Central
Virginia chapter who are in good standing. Anyone wishing to make a donation may
do so.




£ DUCATIONAL/RESOURCE OPPORTUNITIES

PMSI has continuing education courses — contact Carole Wallis at carole.wallis@pmsionline.com
Or go to www.pmsionline.com directly for information.

Sarah M. Clark, a member in the Tidewater area, will be teaching classes to prepare individuals for the CCM
exam. She has been teaching this class for the past 4 years! She can be reached at 757-747-4621 or

smclark@sentara.com

JOB-PL STINGS

None at this time.



